
 
 

 
After Sales Service Technician  
 
 
Thordon Bearings is a family owned business with our head office in Burlington, Ontario with 
satellite offices in the UK, Russia, Chile, Hong Kong and the United States.   Thordon is the world 
leader in the design and manufacture of environmentally friendly rudder and stern tube bearing 
systems for ships and industrial applications. 
 
We are looking for an individual to join our After-sales Service Department.  As part of the team 
you will respond to our customer’s technical requirements while you are in the field and in the 
office with assistance in design, product installations, commissioning, modifications, repair and 
maintenance.    
 
The job consists of two components.  The first is field consultation at the customer’s location 
investigating problems and offering solutions.  Your customers can vary from large oil tanker 
owners to workboat owners with service locations around the world.  The second component is 
writing of attendance reports, customer follow-up, on-going troubleshooting and system 
improvements while in our head office.  
 
We are looking for a self-starter with a technical background in Naval Architecture or Marine 
Engineering plus an understanding of the commercial issues relating to ship operations.  You will 
be our representative to, and point of contact for, our customers. 
 
We are offering a great learning experience, work environment, attractive compensation plus 
benefits and global travel.  
 
If you are interested in the position, please contact: 
 

Donna Mason 
    Human Resource Manager  
    e-mail: donnam@thomson-gordon.com 

 


